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Massachusetts Supports its Veterans and Active Military Members
Massachusetts is a leader among states in terms of the benefits and programs we provide to veterans.  We have been providing assistance to veterans and their families for almost three hundred years.  Our support goes above and beyond federal VA benefits, and is unparalleled in any other state in the nation.  We are constantly trying to meet the needs of our veterans and make sure they have our support and gratitude.  


The following list is not exhaustive but gives an overview of the programs, services, and benefits currently available to veterans in our state.

Financial Assistance & Awards

· Since 2005, the Welcome Home Bonus has been available to veterans who engaged in service on or after Sept. 11, 2001.  This provides $1000 to veterans with active service in Iraq or Afghanistan, and $500 if the veteran served somewhere outside of Iraq and Afghanistan.


· We are working on increasing eligibility so that veterans qualify for an additional bonus for each redeployment.

· There are other cash bonuses available for Massachusetts residents who are veterans of the Persian Gulf, Vietnam, Korea, and WWII wars.

· 100% service-connected disabled veterans in Massachusetts and the Gold Star parents and spouses qualify for $2000 per year.


· Chapter 115 benefits are available for indigent Massachusetts veterans and their dependents (and dependents of deceased veterans).  These benefits are much more generous and have less-stringent eligibility requirements than traditional food stamps and other transitional assistance benefits.  Assistance can be for food, shelter, clothing, fuel, and medical care.


· Massachusetts provides a Military Family Relief Fund which provides up to $1000 grants to families of National Guard and Reserve forces who are experiencing financial hardship as a result of activation or extended deployment.  This is funded through a check box on the Massachusetts income tax return.

· Massachusetts also puts a cap on interest that creditors can charge servicemembers on active duty.  Any interest above six percent on credit cards, loans, mortgages, and student loans is not permissible and can be modified down to 6%.

Service Delivery


· Massachusetts is at the forefront of veterans’ services delivery.  Every town in Massachusetts is required by law to be served by a Veterans Services Officer.  We try to provide a strong web of support that reaches every corner of the state and every veteran.  Veterans Services Officers are responsible for helping veterans get the services and benefits they are entitled to, at both the state and federal levels.  

· The Massachusetts Department of Veterans Services contracts with Outreach Centers across the state to assist veterans and their families with a range of services. Services vary by location and can include: assistance and referrals to obtain federal and state veterans' benefits; counseling services; food pantry and clothing closets; transportation services; and community activities. 
Housing

· MassHousing’s Home for the Brave program offers affordable, no-downpayment mortgage financing for veterans of the U.S. Armed Services. In conjunction with this program, grants from the U.S. Department of Veterans Affairs are available to help disabled veterans make accessibility upgrades to properties they are interested in purchasing.

· Massachusetts gives substantial financial support to the New England Center for Homeless Veterans, located in Boston, and the Department of Veterans Services also contracts with homeless shelters across the state to provide housing and support services to veterans.


Physical and Mental Health Care


· Massachusetts Soldiers’ Homes provide a variety of health services to veterans such as acute hospital care, long-term care, physical and occupational therapy, lab and radiology services, outpatient services, and social services.  Also, the Massachusetts Department of Veterans Services contracts with the only Veterans Hospice in the nation.

· Our state is in the second year of providing a Statewide Advocacy for Veterans Empowerment program through the Department of Veterans Services and the Department of Public Health.  The program assists veterans in need of referral services and seeks to prevent suicide and advocate on behalf of veterans.  The SAVE team acts as a liaison between veterans and various agencies within the federal and state governments through its team of outreach coordinators.

Education Benefits
· In addition to federal GI bills, Massachusetts National Guard members are eligible for a waiver of state college and university fees and tuition.


· Every state college and university has a Veterans' Representative appointed to assist veterans on their journey through higher education. 

Workforce Benefits
· The state provides one-stop career centers at 32 locations across the state, which provide assistance to veterans seeking employment.  With the help of federal funding, these centers provide many new services and programs for veterans, including:
· Disabled Veterans' Outreach Program Specialists, who develop job and training opportunities for veterans, with special emphasis on veterans with service-connected disabilities.
· Veterans Workforce Investment Program, which addresses the unique needs of veterans seeking employment, training, job counseling and related services and to develop and promote maximum employment opportunities for eligible veterans.  Their target groups are:
· Recently Separated Veterans (within 48 months)
· Veterans with Service-Connected Disabilities
· Veterans with Significant Barriers to Employment
· Veterans who served on active duty in the armed forces during a war or in a campaign or expedition for which a campaign badge is has been authorized.
· Massachusetts veterans receive veterans' preference for open competitive civil service exams, receive extra points for promotional exams, and are placed at the top of the registry for labor service. Veterans who are employed by state government may be eligible to buy back up to four years of active service. 


· State law protects the jobs of Massachusetts National Guard members called to active duty and provides tenure for certain veterans in non-civil service positions. 


· For-profit employers in Massachusetts that plan to hire certain low-income or disabled veterans may be eligible for a $2400 tax credit. 

Property Tax Exemptions
Massachusetts has property tax exemptions available to veterans with service disability ratings of 10% or more and for surviving spouses of those killed in action.  
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